
 

Job Title: IT Business Intelligence Manager Position Type: Full Time - Exempt 
Department: IT Level: II 
Location: 591-595 Avenue C, Bayonne, NJ Date posted: 02/16/2024 
Contact: Human Resources Posting Expires: 03/01/2024 
 

Please send your resume via e-mail to Resume@bankwithbcb.com by 03/01/2024 

 
SUMMARY:  

The position of Business Intelligence Manager, will play a pivotal role in creating our BI environment and help us leverage 
data to drive business growth and performance. You will be responsible for overseeing the design, development, and 
maintenance of BI solutions, including data warehousing, reporting, and analytics. You will also collaborate with 
stakeholders Bank-wide to understand their data needs and provide insights and recommendations based on data analysis. 

 
MAJOR DUTIES AND RESPONSIBILITIES: 
 

• Proficient in SQL and other data manipulation languages 
• Experience with BI tools and technologies, such as Power BI, Tableau, SSRS, SSIS, SSAS, etc. 
• Experience with Jack Henry Banking Silverlake platform and other software platforms, such as Synergy, Onboard, 

Xperience, BankTel, Synapsys, JH Call Center, Verafin, etc. 
• Knowledge of banking industry data, metrics, and processes 
• Experience with reporting tools including Microsoft Power BI, Tableau, Qlik Sense, Looker, Klipfolio 
• Understanding of APIs and experience in developing, integrating and implementing APIs to move data between 

applications, using tools such as Postman, Swagger, RESTful, SOAP, etc. 
• Experience in statistical techniques and modeling. 
• Strong analytical, problem-solving, and communication skills 
• Experience with Encompass and Abrigo a plus. 
• Design, develop, and maintain a data warehouse or a similar solution that integrates data from various sources and 

supports BI reporting and analytics. 
• Follows policies and procedures; completes administrative tasks correctly and on time; supports the Bank’s goals and 

values; benefits the Bank through outside activities. 
 
REQUIRED SKILLS: 
 
These specifications are general guidelines based on the minimum experience normally considered essential to the 
satisfactory performance of this position. The requirements listed below are representative of the knowledge, skill and/or 
ability required to perform the position in a satisfactory manner. Individual abilities may result in some deviation from these 
guidelines. 

• Bachelor’s degree in computer science, information systems, business, or related field 
• 5+ years’ experience in reporting, BI, data analysis, or data engineering 
• Strong project management skills are desirable. 
• Excellent analytical and problem-solving skills. 
• Strong communication and interpersonal abilities. 
• Ability to work collaboratively in a team environment. 
• Banking/financial industry experiences a plus 
• Must be capable of multitasking and meeting demanding schedules and achieving stretch goals 
• Highly desirable certifications:  

o ISACA: CISM, CISA 
o ISC2: CISSP 
o PMP 
o CSPO, CBIP, Microsoft Certified Power BI Data Analyst Associate 

 
 

BCB Community Bank is an Equal Opportunity Employer of 
Minorities/Women/Individuals with Disabilities/Protected Veterans. 
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